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Philips Field Service Equipment Status Update
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Equipment Status can be updated directly by the TME's or by informing Tektronix

Update method using DataTrack

The TME searches
for the asset in
DATAtrack.
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Update method using Tektronix

Thesearch
results display
andthe assetit
located.
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The TME clicks the
asset hyperlink and
advancestothe
“Update Asset Info”
screenforthe asset
to be updated.
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The TME selectsthe statusdropdown
and picks the new status. Ifthe
equipmentstatusis missing,amissing
date must also be entered in the
MISSINGDATEfield. Anoteinthe
Device Commentsastowhytheasset
was updatedismandatory.
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The TME clicks the
Update button and
the statusis updated.

The TME e-mailsorfaxesthe

bottom of this document.

Philips Equipment Update formto
the contact information at the

Tektronix receives the
Philips Equipment
Update form

ContactInformation:
Customer Care Team

tek-global-philipssvc@tektronix.com

phone: 800-829-9591 | fax: 410-842-1002

Tektronix
1946-A Greenspring Drive
Timonium, MD 21093

Use GAGE InSite, Tektronix will run

™ the appropriate status update event

to change the equipment status.
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If the equipment status is
missing, a missing date must also
be entered inthe GAGE MISSING




